
 

 Housekeeping 
Services 

 All public/common area cleaning and  

vacuuming 

 Trash & Recycling removal  

 Meeting/special event room setups 

 Emergency cleanup (floods and personal  

accidents in common  areas) 

 Exterior Window cleaning every 2 years & 

      Common area 2X year. 

   Pest control 

                Twice a Year Events 
  

 Dumpster Cleanout Day  

 Electronic Recycling event 

 Curbside Shred– It 

  

 

 
 

 General housekeeping 

 Carpet cleaning/shampooing 

 Upholstery cleaning 

 Mattress turning/flip 

 Ironing 

 Curtains/sheers laundered 

 Patio/balcony cleaning 

 Furniture moving/rearranging up to 3 pieces 

 Transporting items to and from car 

 Refrigerator cleaning 

 Rollaway bed/cot rental 

 Oven cleaning 

 Annual  Deep cleaning 

Special Services 
(Available to residents at low rates) 

Complimentary Services 

Gift Certificates  

available! 

The Advantage 

Enjoy all of the benefits from adding 
Charlestown Housekeeping to your home: 

 Your apartment is professionally cleaned 
by devoted members of your Charlestown 
family. 

 Our cleaning staff is fully trained and  
responsible for completing the tasks  
thoroughly and skillfully. 

 The tasks are completed in a timely  
manner. 

 Our cleaning solutions are proven to be 
safe and effective. 

 Our charge is just $45.00 an hour and can 
be billed directly to you. 

 You can trust our staff to address your 
needs promptly and appropriately. 

 We offer money-saving coupons and other 
specials that give you the most competitive 
rates in the field. 

We hope you will enjoy living here at  
Charlestown, and we look forward to serving 

you! 



OUR MISSION 
 

We are committed to providing safe and 

clean surroundings that help protect 

and enhance the lives of Charlestown 

residents, employees and visitors. 
 

We have a dedicated, professional staff 

of supervisors, housekeepers and house 

technicians who provide a wide array of 

services. 
  

 For Housekeeping services, contact  

General Services 

at 443-29SERVE 

Welcome to  

Charlestown 

Housekeeping Rates  

Per Hour $45.00 

  

Floor cleaning  

&  Vacuuming only 

(min 30 minutes ) 

$20 per room 

  

Iron (per hour) $25 up to 8 item 

  

Guestrooms 
$150-$175 per night 

Depending on room 

  

Furniture removal for 

Trash  ( based on 

schedule availability) 

Up to 5 Pieces $200   

 

  

Mattress & Box spring 

Removal 

 

$30 each 

  

January 2025  

  

Other Service Rates 

Rollaway Cot  

Rental 
$20.00 a night 

(New) Twin Mobile 
Bed 

$40.00 Per night 

Carpet Shampoo $65.00 Per room 

Spot Cleaning 
$35 per hour 

(minimum) 

Sofa $55.00 ea 

Love Seat $45.00 ea 

Chair $35.00 ea 

Window Cleaning  

(inside only) 
$15 per window 

Storage Bin Rental $20.00 Monthly Fee 

Mattress /Box spring 

flip 
$20 ea 

Furniture Moves 
$27.50 per man,  
per hour (min) 

Small Package  
Delivery 

$17.50 

Large Package  
Delivery 

$25.00 

  

 

 
 

 Furniture Moves are for in-house residents only 

 Housekeeping does not perform unloading, transporting, 

or delivery of furniture for new move-in or move outs. 

 Housekeeping is not responsible for resident furniture 

storage. 


