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Welcome to My Erickson
My Erickson is an App created just for You! You can now directly connect your
community's information and programs. My Erickson can be accessed via:
Desktop and Laptop
Microsoft Surface
Tablets and iPads
Smartphones
Compatibility
The web browser version of Touchtown My Erickson Apps can be accessed at
MyErickson.Erickson.com and is compatible with the following internet browsers:
e (Google Chrome — version 42+
e Microsoft Edge - all versions
e Apple Safari — 8.0.3+
e Mozilla Firefox — Version 37+

Due to Microsoft’s plan to end support for Internet Explorer 11 across its Microsoft 365
apps and services, Touchtown, the My Erickson vendor, is also retiring Internet Explorer
11. Therefore, it is suggested to stop using Internet Explorer and start using Microsoft
Edge or other browsers instead.

Mobile Devices
For Apple and Android, My Erickson is compatible, meaning the ability of one device or program
to work with another device or program, with up to 2 versions behind.
Most current versions:
¢ Android versions 11, 10, 9
e Apple iOS versions 12.5 and later
To Access Wi-Fi
If your community has a Wi-Fi or wireless internet connection available, you are able to link
your device to this.
1. Touch the device Settings icon.
2. Touch the Wi-Fi option.
3. Locate your community’s Wi-Fi network ‘Guest’ Network and touch .
4. If you are asked to enter a password, please ask a staff member for the code
and enter it using the keyboard.
Touch the Connect button.

You must be connected to Wi-Fi to access the App

o 0
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Mobile View vs. Desktop View

As My Erickson can be accessed in both Mobile devices and computer, the layout and design
between devices is seen differently from the full site. The mobile view is designed for mobile
devices such as iPads, iPhone, and Android devices. Mobile view can also be accessed via My
Erickson App. Desktop view is designed for laptops and desktop computers. They are often
compared with responsive sites, which typically contain the same content and functionality for
mobile and desktop, but rearrange these features on mobile.

Desktop view:

= = ()
/@ My Erickson | Fox Run )
n °
(5] 26 ) |
Community Info Dining Specials Dining Menus Meal Plan My Nutrition Patient Portal Activities Clubs
Balance
(1] ‘ e |
e . . 9) :? 7/'7,' - 7;; =
o\ e
Healthcare Daily Resident Department Local Directory Transportation Resident View & Pay My Donate
Happenings Directory Directory Resources Bill
2 Messages - \6,
> Channel &
% Guide
Embrace Newsletters TV Channel Messages Fitness Videos Photos Forms
Wellness Guide
< Back Dining Specials 6
Q Dining Specials 9
|
Collapse All Coasor Salod
Friday, February 26 A Fruit
EEIEETEN et G S
Menu
Fireside Restaurant Grilled Lemon Chicken Breast .
Smoked Salmon & Bagel w/ Toppings
Butternut Squash Ravioli
Menu Beef Pot Roast
Hunt Club Cafe Baked Salmon
Daily Specials - Ca
S. yt P ot Roasted Vegetables Fireside
Ignatures Restauran i
J {1 Cratin Porciees Restaurant
Jasmine Rice
Menu Menu
Signatures Restaurant ghoco';hste Cake/ Key Lime Pie/ NSA Assorted Fri Feb 26
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Mobile view:

Cosar Salod

f-— o= - < Back & < Back &

Q, Dining Specials Lobster & Shrimp Salod

Grllee Lemon Chicken Breost
Collapse All Smoked rmn&BclgBllr!Tc“z@
Butternur Squash

- Beef Por Roosr
Friday, February 26 ~ Eed Saimen

Ged arss
Community Info Mem , i i o
st AEenre: Resfourant
Fireside Restaurant Jasmins Rice b
Chocolate Coka Lime Piaf NSA.
S, JLostis: e FriFeb2s

Menu >

Dining Specials Hunt Club Cafe
Daily Specials >

Signatures Restaurant

Dining Menus
Menu >
Signatures Restaurant

Saturday, February 27 ~

Meal Plan Balance
Menu >

Fireside Restaurant

Menu >
My Nutrition Hunt Club Cafe
Daily Specials >
Signatures Restaurant
Patient Portal
@ Menu >

Signatures Restaurant

Resident view vs. Guest View

Resident view allows you to see all the announcements, activities, and services that is
available in your community. Guest view allows you to only see general information about the
community’s services and announcements. The main difference between the two is that to
access resident view, you have to have a My Erickson Resident account, whereas Guest view
does not require an account and can be accessed by choosing ‘Sign in as Guest’ in the My
Erickson Login page then selecting your community.

Guest view:

—
e :
- My Erickson | Fox Run @
’ : [ February | E __—
——
Community Info Dining Specials Dining Menus My Nutrition Patient Portal Activities Healthcare Local Directory

Channel
Guide

= O W b

Transportation View & Pay My Donate TV Channel Fitness
Bill Guide
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Resident view:

/@ My Erickson | Fox Run ad
Community Info Dining Specials Dining Menus Meal Plan My Nutrition Patient Portal Activities Clubs

Balance

e o @ =]
—
Healthcare Daily Resident Department Local Directory Transportation Resident View & Pay My Donate
Happenings Directory Directory Resources Bill
v 1 |
£
Embrace Newsletters TV Channel Messages Fitness Videos Photos Forms

Wellness Guide

My Erickson Terms
For the purpose of this guide, we are using a laptop in Goggle Chrome and a Samsung Tablet.

While the general terms are used throughout this guide, you may see something different.
Please contact your resident peer trainer with specific questions.

Definitions
e Touch or Tap — The act of placing a finger on a specific part of the tablet screen.
e Swipe — The act of placing a finger on the tablet screen and sliding the finger across
the screen. This is usually done in an up-down or side-side motion.

e Icon — The place on the app where content can be found
e Click — using the mouse on your desktop or laptop pushing the button
e Computer — Laptop or Desktop

e Scroll — Using your mouse or laptop track pad, move your cursor to the scroll bar.
Then click and hold your mouse; you can now move the scroll bar up and down.
Release the mouse button once you reach the place on your screen you would like
to go.

e Copy — The act of duplicating text, images, or files, producing two or more of the
same file or segments of data. To copy, highlight the text, right click on the text, and
select copy.

o Paste — The act of inserting data from the clipboard into an application. It is most
commonly used to copy text from one area to another. To paste, you copy the text
and then right click on the app or site and select paste.
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How to log in

My Erickson can be accessed via browser or mobile device app.

Browser Access
To access My Erickson by browser, follow the steps below.

1. Open an Internet browser (Google Chrome, Safari, or Mozilla Firefox)
2. Enter the following website into the address bar: MyErickson.Erickson.com

x  +

c 0O Myerickson.erickson.com

a. For easy navigation, save this page as a favorite within your browser.
i. Chrome users: Click on the star to the right of the website URL.
ii. Safari users: Click on the plus (+) to the left of the website URL.
3. Enter your username and password then Click ‘Log in’ to access the site.
a. You can also log in as guest by clicking or tapping on ‘Sign in as guest’
then choose ‘Open link in new tab’. On the Guest login page, select your
community. This will then take you to Guest View of My Erickson.

/': My Erickson

By clicking Log in you agree to
our Terms and Conditions

Sign in as GUESt sw—
Sig

n in as Administrator

4. Enter Verification code
a. A verification email will be sent to the email used to create the account. Copy
and paste the Verification code box and select Verify.

6|Page



Erickson

My Erickson Resident User Guide

Mobile Access

To access My Erickson on your mobile device (iPad, iPhone, or Android devices) follow
the steps below.

1. Open the My Erickson app

M\
ip i O ©

PingID Workday Webex Meet MyErickson

a. If you do not have the app downloaded in your device, you can find it in

either app store for Apple devices, or Google Play store for Android
devices

13:59

< Search

2. my erickson

Q My Erickson

Erickson

2. Enter your username and password then touch Log in.

a. You can also log in as guest by tapping ‘Sign in as guest’ at the bottom
right of the screen. Then select your community.

P, e

& My Erickson

O Remember me

Forgot Your Password?

Or log in using

Employee Login

© 2021 salesforce.com. All rights reserved.
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Remember me

The Remember me feature allows users to store their login information on their local
computer or mobile device, allowing them to skip the login process when coming back
again to the Website. During subsequent Website visits the login credentials will be
retrieved, decrypted and automatically used to initiate a new login session.

To use this feature, check the ‘Remember me’ box on the login page before signing in.

—
/@ My Erickson

Remember me
Forgot Your Password?

Or log in using

Employee Login

Please note that this feature can only store one account per device.

Reset Password
Step 1: Navigate to the My Erickson Login Page and click on Forgot your Password?

_.--l__——-k
/@ My Erickson

[C) Remember me

Orlog in using:

Employee Login
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Step 2: Enter the email address that you used to create your account and click Continue —
a reset password email will then be sent.

f —
/ My Erickson

Forgot Your Password

Having trouble logging in?

« Usernames are in the form of an email address.
« Passwords are case sensitive.

« Sandbox Login

To reset your password, enter your Salesforce username

Username

carce

Step 3: Follow the instructions of the reset password email that was sent.

How to Print
To print documents from My Erickson:
1. Open a document to print

2. Click or touch download icon at the upper right of the screen — a new window
will open.

Collapse All

Fox Tales - January 2021

Resident Satisfaction Results
Fox Tales - February 2021 Fox Run does an annual resident survey to gauge the level of satisfaction our residents are experiencing
with the services being provided. This year's survey offered 23 questions and room for comments. Over;
Fox Tales - March 2021 all, Fox Run did very well on the Resident Satisfaction Survey. We showed positive movement in Indepegid-

Fox Tales ey

EROM THE DESK OF MIKE MCCORMICK, EXECUTIVE DIRECTOR

Resident Satisfaction Resutts
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a. To download the document, click the download iconﬂ, then select a
location/folder to save the file and click save.

At Fox Run, we share our gits
0 croate & communty

X
This PC » Download: P
L]
remembemetesting
8 SUIDES- DOWNLOAD pef es pet
= This PC
3D Objects Q——+ 1. Choose a folder to save the file |
= Desktop
+ Downloads
isantos
& Music
o Pictures
8 Videos ‘ 2. Optional: rename the file
& Windows (C)
@ Network
LRl o+ Tales+ January~ 2020.p
Save s type: | Adobe Acrobat Document (*pdl) -~
~ Hide Folders 3. Click save Cancel

Calendar Function

Since activities are subject to change, the calendar function allows you to select
activities that are available to your community to add to your computer or mobile
device’s personal calendar.

To enable this feature:

1. On My Erickson home page, click on the gray profile icon e .
2. Click or touch Settings

/@ My Erickson | Fox Run 1 —’&
- FRV Staff
? 1 0
: My Profile
Community Info Dining Specials Dining Menus Meal Plan My Nutrition Settings s 2
Balance About
Logout @
pvm o 228 ed
—_—

3. Click or touch on the checkbox that says Export Select Activities to Personal
Calendar. Ensure that the box is checked.

4. Click or tap Save.

5. To go back to My Erickson Home page, select ‘Back’ on the top left corner of the
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screen.

£ Back Settings

Home Page View

Content Size

Ot Ot A

E;/ Export Select Activities to Personal Calendar

This allows you to select activities to add to your personal calendar. Activities are subject to change; please refer back to the Apps for accurate information.

D Include in Directory

© @

Setting up My Profile

The My Profile icon allows you to add and edit profile as it appears in the resident
directory as seen below. Information can include:
e Preferred name

e Preferred email and phone number
e About me — tell us about you
e Profile photo — Pictures can be added via computers and mobile devices. When
finished click or touch the save button
<o &
Q [~
P Marianne Balding

Address

Balding, Marianne
41110 Fox Run Road

HG-TO3

Ball, Virginia
9 Novi Michigan 48377

Balser, Mary Barbara Phone

Banacki, Mary Mobile: (757) 574-2067
Home: (248) 859-3339

Email

Bandrowski, Mike

Barbay, lohn

Barbay, Margaret

Barger, Helen Favorite Things

11| Page
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To set up or edit profile the resident, follow the steps below.

1. Click the gray icon & on the top right of the My Erickson home page
2. Select My Profile

MyE

Community Info  Dining Specials ~ Dining Menus My Nutrition Patient Portal

Bal nce

T g - M5 -a"

3. Enter your profile information.

a. To add profile photo, click or tap on the green camera icon, select a photo,

then click save.

E_, e s TCK Staff
My Profile | 2

Activities Setting

Abou

Birth Place

B : |

4. Once you finished entering your profile information, click Save.

5. To go back to Home page, select ‘Back’ located on the upper left corner of the
screen.

When residents include their phone numbers or email addresses in their profiles, use

the tap to call, text or email features on your mobile device to save time by automatically
dialing or opening an email.

If you wish to be excluded from your community’s Resident Directory:

1. Click the gray icon & onthe top right of the My Erickson home page and select
Settings.

2. Uncheck the Include in Directory box to opt-out of the directory.
3. Click Save.

12| Page
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2 . (]
& Back Settings -

Home Page View

® Grid Qust i=

Content Size

Ot Ot A

[C4 Export Select Activities to Personal Calendar

This allows you to select activities to add to your personal calendar. Activities are subject ta change; please refer back to the Apps for accurate information.

O Include in Directory .

oD

How to log out
Remember to logout before signing to another user. To log out of My Erickson, follow
the steps below:

1. On My Erickson home page, click on the gray profile icones .
2. Click on Logout.

/@ My Erickson = Fox Run 1 —&
FRV Staff
* i 0
My Profile
Community Info Dining Specials Dining Menus Meal Plan My Nutrition Settings
Balance About
- . AL /@ % ~CID

Navigation Tips and Tricks
Basic App Navigation
MOST of the included icons operate in the same way.
e Once anicon is open to return to the home screen Touch the ‘home’ button or click the

‘back’ arrow
e The ‘Home’ button or ‘Back’ arrow is always on the upper left corner

13| Page
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£ Back & Resident Directory

lg| williams I

Glo

Select an item from the list to view its details.

Williams, Bruno

Williams, Janet

o A scrollable list is displayed on the left. Swipe or scroll to see additional items in the icon
e To view details on an item, touch or click the item. The item will highlight and display the
detailed information on the right-hand side.

Return to My Erickson Home Page from a Link

Some of the icons will have links to external websites. The My Nutrition, Patient Portal and Bill
Pay are all links to external sites. Some items in the Local Directory icon and Community
Videos icon will also be directed to websites. To get back to the My Erickson Home Page from
those you will click or touch the X in the upper right hand corner.

NetNutrition® - Google Chrome
A Not secure | mynutrition.erickson.com

Back to Map

My

Nutrition

—
A8 more Uniog o your Lt
o

Select a Menu: Start by clicking on one of the menus below:

Fireside

Signatures

Hunt Club Cafe

Jockey Pub Fireside

We reserve the right to

change the composition of a

Search

Within each icon there is a Search feature. This allows you to narrow down the scope of your
search. For example, activities can be searched by event name or location. In the resident
directory, you can search by building or name.

14| Page
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 Back Resident Directory 6

2| williams ——— | 6
Collapse All

Select an item from the list to view its details.

Williams, Bruno

Williams, Janet

Williams, John

Williams, Joseph

Williams, Joy

Williams, Bob

How can | increase the icon size and content?

¢ While logged into the app;
o Click or touch on your profile (person in the right hand corner)
o Click or touch on settings
o When the new screen opens — click or touch medium or larger
o Click ‘back’ or ‘home’ to return to the home page

How can | get a different view, more friendly to phones?

e While logged into the app
o Click or touch on your profile (person in the right hand corner)
o Click or touch on settings

/@ My Erickson | Fox Run
Community Info  Dining Specials Dining Menus Meal Plan My Nutrition Patient Portal Activities Clubs
Balance

N = e

— | A =

i 0 \L/l ' N =
Resident Department Local Directory Transportation Resident View & Pay My Donate Embrace Newsletters

Directory Directory Resources Bill Wellness
Fitness Videos Photos Forms
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< s
€ > C {3 | @ Secur= | nitps//myenickson.erickson.com, #
()
Settings
1 =]

Home Page View

® Grid O ist i=
Content Size
o Small o Medium @ Large
O include in Directory
’_\ [ )
o=

My Erickson | Fox Run

iti Patient Portal © Activities Clubs

Community Info Dining Specials Dining Menus Meal Plan My Nutrition
Balance
N —
¢ o i N :

—— T 2

o\ =

Healthcare Daily Resident Department Local Directory Transportation Resident View & Pay My Donate
Happenings Directory Directory Resources Bill
Messages
Channel -
Guide
Newsletters TV Channel Messages Fitness Videos Photos Forms

Wellness Guide

How can | increase the font on a single piece of information?

e This is only possible on items that you see a magnifying glass

e Click or touch on the + magnifying glass until desired size
e Click ‘back’ or touch ‘home’ to return to home page.
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§ Back TV Channel Guide

Q TV Channel Guide

Collapse All

Remote Guide

Comcast TV Service

xfinity

Channel Lineup
EFFECTIVE OCTOBER 30, 2019
1-800-xfinity | xfinity com

Comcast Channel Lineup FoxR
ox Run

MITED BASIC amiLy
(INCLUDED WITH EXTRA

§ Back — TV Channel Guide

Q TV Channel Guide

Collapse All

Remote Guide

Channel Lineup

EFFECTIVE OCTOBER 30, 2019
1-800-xfinity | xfinity.com

Comcast TV Service

Comcast Channel Lineup

Fox Run

BASIC/LIMITED BASIC 237,1031 WPXD HD (ION) KIDS & FAMILY

2 WUJBK (FOX) 240,1056 WTVS HD (PBS) (INCLUDED WITH EXTRA
3 WMYD (MyTV) 286,1180 WMYD AntennaTV AND PREFERRED)

4 WDIV (NBC) 287,152 WTVS World (PBS) 39TLC

)

5 WKBD (CW. 288,151 WTVS Create

(PBS) 46 Nickelodeon

You can also view the content in a full screen mode, to switch to full screen mode, click on

the full screen mode icon 0 to switch back to normal view, click on the icon again.

§ Back TV Channel Guide

Q, v channel Guide _._.o

Fox Run

BASIC/LIMITED BASIC 237,1031 WPXD HD (ION) KIDS & FAMILY

2 WJBK (FOX) 240,1056 WTVS HD (PBS) (INCLUDED WITH EXTRA
3 WMYD (MyTV) 286,1180 WMYD AntennaTV AND PREFERRED)

4 WDIV (NBC) 287,1152 WTVS World (PBS) 39TLC

5 WKBD (C! 288,1151 WTVS Create (PBS) 46 Nickelodeon
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My Erickson Home Page
The screen that appears when you first open My Erickson is the My Erickson Home page. To
return to this page from any icon

e On atablet or iPad you touch the Home button located in the upper left-hand corner of

the screen.
e For a computer, you click the Back arrow located in the upper left-hand corner of the
screen
@ oo
P My Erickson | Fox Run [}
& A e
; & @ 26 -
Community Info Dining Specials Dining Menus Meal Plan My Nutrition Patient Portal Activities Clubs

Balance

— =
\ O
e o 3
) ) /6\
[F—
Healthcare Daily Resident Department Local Directory Transportation Resident View & Pay My Donate
Happenings Directory Directory Resources Bill
s A Channel ¢ J

Embrace Newsletters TV Channel Messages Fitness Videos Photos Forms
Wellness Guide

Activities lcon
The Activities icon lets you view details on all activities listed for today, as well as future dates.
It is a great way to stay connected and ensure that you don’t miss out of the fun!

9

If you want to see additional activity details, scroll through the Activity list. When you find the
activity that you want, click or touch for more details. Details will pop up on your screen. You
can also use the search at the top to type an activity name, date or location. If you want to set a
reminder for a particular event you want to attend, click or touch Add to Calendar.
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Activities

oaDd

Collapse All

9:45 AM - 10:30 AM
Integrated Yoga W/ Alice

9:45 AM - 10:45 AM
Yoga with Chair Assist

- Integrated Yoga W/ Alice

B March8,2021 @ 945AM-10:30 AM 9 Madison Green Fitness Studio

Class will begin on January 25. Please call 248-863-3221for appointment Fee required

Add To Calendar

Activity Management: Allow residents to easily sign up for activities, and provide staff
control and insights. Attributes include RSVP capability, waitlists, special requests and

reminders.

To register for activities, select activities you are interested in registering to that have
a gray person with a plus sign icon to the left of the activity name require sign up and
click or touch Register. To cancel registration, select an activity to cancel and click or
touch Cancel then select Cancellation reason and submit cancellation.

¢ Back

Activities

‘ Q Activities

SOt

' x
| 0 You are registered! We can't wait to see you!

Collapse All

Thursday, October 8

3:00 PM - 5:00 PM
&+ Ping Pong Pals

Monday, October 12

1:00 PM - 2:00 PM

19|Page
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/ Yoga

4 October 12, 2020 @ 1:00 PM - 2:00 PM 9 Belmont Club Room

Add To Calendar

Registration Period: September 12 - October 11
Registered (2/15) X Wait (0)

Cancel Registration

Please let us know why you are cancelin
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Collapse All

3:00 PM - 5:00 PM
 Ping Pong Pals

2:00 PM - 3:00 PM
&+ Yoga

5:00 PM - 6:30 PM
4+ BINGO Night

Clubs Icon

B a MyErickson X+ w - 8 x
&« » O 0 - ‘ericksonga-touchtown us g * 1 B -
< Back Activities &
X ; x
Q Activities Y Filters 1 o You are registered! We can't wait to see you!

Shufflebt @ vou regitration has been canceted.  *

£ October 23,2020 @ 1:00PM-200PM 9 Belmont Clubhouse Billiards Room (2nd Floor)

Testing 3.0

Registration Period: October 2 - October 22

Registered (0)

The Clubs icon allows residents to easily find all the available happenings, events, and activities

at your community.

Community Info Icon

This icon provides information about your community. Use this icon to learn more about the
different areas and offerings at your community. Such as Amenities, Campus Map and
Announcements. Scroll or swipe to see the full list of community information. Once found, click
or touch to see all the content. If you are looking for something in particular, please use the

search feature.

< Back

Community Info

Q Community Info

Philanthropy

About Erickson Living

History of Erickson Living

Erickson Living Communities
About Maris Grove

Maris Grove History

Maris Grove At A Glance

Maris Grove Campus Map

Branch Banking & Trust
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& Back mmunity Info

D B

Community Videos Icon

The Community Videos icon will show videos from meetings and events about the community.
Scroll or swipe to see what events are available for viewing. In most cases, the community has
a website that has videos. Simplty click or touch to open the link and enjoy the show! Once you
have finished watching click or touch the ‘X’ in the upper right corner.  If you are watching a
long video, please make sure that you ‘tap’ the screen after 45 to 60 minutes or the video will
close.

Daily Happenings lcon

In the Daily Happening icon you can see highlighted happenings and information from your
community. In most cases, this is the same information that can be found on your TV scroll. To
advance to the next slide click on the arrow or swipe to the right.

< Back Dally Happenings &
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Department Directory Icon

The Department Directory icon has department phone numbers at your community. This icon
may be helpful if you have a question, inquiry, or simply need to contact a particular
department. Some community staff are listed by name. To view scroll or swipe to see the full
listing of departments. Click or touch on the department or staff member to view contact
information. You can also use the search feature to find a particular department.

I < Back Department Directory

@ housekee
13 General Services

Housekeeping and Trash > .

Housekeeping and Trash

S

Department

13 General Services

Phone

Officer  610-387-4551

To send a staff member a request for contact message
e Click or touch the contact me buttons and type your message
e You can choose how the staff memember can respond to you via phone or email
e Your informaiton will automatically polulate

You can also direct dial any contacts from their phone simply by clicking or tapping on
the contact’'s phone number. If you prefer staff to contact you, click or touch Contact
me. Please note that not all contacts have the ‘Contact Me’ feature.
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< Back Department Directory &
Q Department Directory 6

Collapse All

Dorsey Center Front Desk
Evergreen Place Front Desk
Fountain Hill (Bldg. 1) Front Desk

St. Charles Front Desk

Wilton Overlook 1st Floor IT Help Desk

Wilton Overlook 2nd Floor Department

) Connect Tech Support
Wilton Overlook 3rd Floor

Phone
Wilton Overlook 4th Floor
Office:

Wilton Overlook Front Desk
Email

Dining Menus Icon

This icon contains complete dining menus for all locations. Click or touch the location you want
to view the menu for. Scroll or to see what is offered or type in your favorite food in the search
feature to see where it is served.

@ tofu < g— 9

Tavern 1789 >

Tavern 1789

Woodside Grille >

Starters
Corn Chowder Caesar Salad

AVegetarian, gluten friendly soup with onions,  romain
potatoes & celery

Soup of the Day Applesauce
Marinated Mushroom & Artichoke Salad
Fresh mushrooms & artichokes hearts marinated Spring Walnut Grape Salad
in balsamic vinsigrette on 3 bed of mixed greens  Spring mix topped with red grapes, toasted
wiith julienne roasted red pepper & red onions walnuts & erumbled blus cheese

Salads are available as entree’s Salmon, Grilled Chicken, Shrimp, or tofu may be added

Dining Specials Icon

This icon provides information about upcoming dining meal specials! You can also find hours of
opeations for all locations. Click on or touch the dining location to view the specials. The details
will appear on the right-hand side of the screen.
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Q Dining Specials
sw

Meal >
Brinton Clubhouse Dining

Dinner Menu
Sunday June 17

~ Woodside Grille Menu

Grilled Flat Iron Steak

Hours

Meal >
Cardinal Clubhouse Dining Fried Seafood Platter

Hours Chicken Wellington

Manicotti
Meal >

Redwood Commons Dining

\
~—

Stuffed French Toast

Hours Crab, Asparagus, Tomato & Swiss Cheese

Omelet

Dinner »
Woodside Grille Menu

Eggs Benedict

Assorted Dessert Bar

Donate Icon

The donate icon allows residents to donate to one or both campaigns that all communities that
offer financial assistance for all residents and student employees who are in need. Benevolent
Care Fund, also known as Resident Care Fund, and Scholarship Fund are the two
campaigns.

Benevolent Care Fund is dedicated to providing quality lifetime care for all its residents,
regardless of unforeseen financial hardships. If a resident has abided by their Residence and
Care Agreement, they qualify to receive this confidential financial assistance.

Through the generosity of residents, families, staff, and corporations, each community provides
confidential financial assistance with basic living expenses and medical costs to residents who,
despite careful planning, can no longer afford to cover the full cost of their care.

Scholarship Fund is committed to offering undergraduate scholarships for tuition, books, and
fees to qualifying students who work for one of Erickson Living's communities and wish to
further their education.

The residents at each community have developed Scholarship Fund to benefit their student
employees working in each restaurant and in various departments throughout the campus. We
hold our annual fundraiser generally each spring.

To donate, select on the campaign you want to contribute then click on ‘here’ word — a new
window will open. Complete the donation form.
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¢ Back Donate [

Q Donate 0

Resident Care

Campaign 2021 ' ; .
- Fox Run | Resident Care Fund

Scholarship Campaign

Purpose: Fox Run is committed to providing quality lifetime care for all its residents, re-

2021 gardless of unforeseen financial hardships.

If a resident has abided by their Residence and Care Agreement, they qualify to receive
this confidential financial assistance

Through the generosity of residents, families, staff, and corporations, Fox Run provides
confidential financial assistance with
basic living expenses and medical costs to residents who, despite careful planning, can
no longer afford to cover the full cost of their care.

Cl|co open the donation page

Embrace Wellness Icon

The embrace wellness icon allows residents to explore the seven dimensions of wellness:
Physical, Intellectual, Social, Emotional, Occupational, Spiritual, and Environmental.
Residents who fully embrace integrated health and wellness are able to share their gifts and
create a vibrant community that celebrates life.

£ Back Embrace Wellness

Q Embrace Wellness

Collapse All

Embrace Wellness --
Introduction

Embrace Wellness --

F red Topi RESIDENTS

@ElrY \\VELLNESS

Embrace Environmental
Wellness

Embrace Environmental
Wellness --PowerPoint

Environmental Wellness --
Questions to Ponder

Fitness Icon
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In the Fitness icon, you can view class schedules, descriptions, hours of operations and more
information to help you stay healthy and fit. Scroll or swipe to view a complete list of offerings.
Click or touch to show full details. Use the search feature to find a favorite class.

I  Back Fitness
Q Fitness

d-scﬁp;iols

(", 0%

- g~
Gr Ex > A Maris Grove Exercise Classes

Men's Only >
Circuit Training
Water Aerobics > Combines cardio, strength and balance in an interval-like format.

Chair Yoga > Tues at 2 pm.

Circuit Training » Meets in the Meadowlark Terrace Club Room

Pilates >

F2B >

Mat Yoga >

Forms Icon

| o

The forms icon allows residents to easily submit requests, feedback, and comments to staff.
Staff can easily solicit, gather, and review that input in a simple, streamlined manner.
Maintenance requests, surveys, feedback and more — do it easily with Forms.

Healthcare Icon

N

The healthcare icon provides healthcare services and programs available at your community
such as assisted living, home care services, inpatient rehabilitation, long-term nursing care,
memory care, memory support, and outpatient rehabilitation.

Local Directory lcon

——

L

The Local Directory icon displays information about local businesses, services and
attractions in your area. To view, scroll or swipe to see a complete list. Click or touch to
view more detailed information. In many cases you will be linked directly to the business
website for full information. To return to the My Erickson home page from a link, click or
touch the X in the upper right corner
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 Back Local Directory &

Q Local Directory 9

Mainline Health Concordville >

Select an item from the list to view its details.

Riddle Hospital >

Rachel Kohl Library

Local Houses of Worship

Protestant Churches >
Catholic Churches >
Jewish Synagogues >
Additional Faiths >

Local Shoopina & Malls

I & Back Transit Directory

(") Qe

Q Transit Directory

On Campus Shuttle

Select an item from the list to view its details.

On Campus Shuttle

Shopping Schedule

Shopping Schedule

Special Trip Information and
Schedule

Trip Registration Form >
Special Trip Information and >
Schedule

Meal Plan Balance Icon

Using your My Erickson account, see how many meals you have remaining. You will only be
able to see your information with this icon. Click or touch the icon and view your meals.
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p—
R o
/@ My Erickson = Charlestown @3

ODNOEBE

Community Info Dining Specials Dining Menus Meal Plan My Nutrition Patient Portal
Balance
& Back Meal Plan Balance &
Meal Plan: Declining
) Balance
CCI
$125 out of $450 meals
remaining.

As of December 4, 4:08 PM

Messages Icon

Messages

The Messages icon is a great way to quickly receive important information. Staff members can
send messages about inclement weather in your area, event cancellations and more! Messages
can only be sent by the staff of your community. If you receive a message, it will pop up no
matter which icon you are currently viewing.

After reading the message, click or touch the OK button. The message will close and you can
resume using the Apps as you were previously. You may then continue to navigate the Apps as
you normally would.

To delete messages
In messages, select the message to delete, then click or touch the delete button and choose
OK.

< Back Messages 6
Collapse All o
Coffee with Ashley -date changed ——

From: Katherine Rivera
Sent: Monday, March 8 at 4:45 PM

Coffee with Ashley -date
changed

Coffee with Ashley originally schedule on Thursday 3/11 at 10:00 am has been rescheduled to Friday
3/12 at 10:00am

Tune in and get your Fox Run questions answered !
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The My Nutrition icon is a direct link to the community’s My Nutrition website. In My
Nutrition site, you can view nutritional information and ingredients for all meals. To view
My Nutrition:

e Choose the appropriate dining room by clicking or tapping on ‘view menu’.

e Choose date and meal (i.e. breakfast)

e For Browsers and iPads, hover the mouse or tap on the desired food item. For
Android, click on the nutritional icon on the same row as the desired food item.

A nutritional box willappear.

e To see a complete meal nutritional value, check all items that you wish to include
as the meal. For Browsers and iPads, click on the button “+Add Items”, then
click on the “Meal Nutrition” button. For Android, scroll up and click on the
nutritional icon next to the item count. A nutritional box will appear.

My Erickson Resident User Guide

NetNutrition® - Google Chrome
A Not secure | mynutrition.erickson.com

Back to Map Fox Run

My

Nutrition

p—
A L
o

Select a Menu: Start by clicking on one of the menus below: .
 selecta Menu: | To exit the

Fireside website, click
Signatures

Hunt Club Cafe To view or tap the X in
Jockey Pub menu, Fireside the upper

We reserve the right to click or w right hand

change the composition of a tap on corner

recipe at any time

View
My Meal: Menu
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[3 MetMutrition® - Goegle Chrome - m] *

@ mynutrition.erickson.com/NetNutrition/MGC#

Orange Bourbon Ham
Poached Salmon
Pork Osso Bucco BBQ Single
Vegetables
[ Creamed Spinach
| Roasted Asparagus Spears

Seasoned Tomatoes and Kale
"] Steamed Baby Carrots
Desserts.

[ Mixed Fresh Berries

] Mixed Fresh Melons
4= Back ° ltem Nuiri

Allergies
Egos () Fish[J) Mik[@# Peanuts(J) Shelifish[#) Soy(J Tres Nuts[D Wheat
Preferences

() Healthy Choice [] Smart Sweet

4Back to Top

(@) Ciear Fiters

Erickson is providing this nutritional and ingredient information for its menu items for those who want
to make more informed decisions about their menu choices. All information is based on recipes and

ingredients and some variation should be expected due to many factors. Erickson reserves the right

to change the compasition of a recipe at any time.

This nutritional information is for general nutritional guidance only. "My Nutrition" is not a
health/medical organization and our dining staff cannot give you health or medical advice. This
information should not be used as a substitute for personal consultation with a physician. You are
advised to consult with a physician before starting any specific diet or weight loss regimen. This
information is intended for use by healthy adults and should not be relied upon by individuals with
specific medical concerns

_____ _ S ——
Chesapeake Bar

Menu For - Atrium Dining Room - Sunday, February 28, 2021 - Continental Breakfas

Fireside To see nutrition info for an item, tap or hover over it. To see nutrition info for multiple items, checkmark
RefECtDI’Y your items, and press ltem Nutrition
Short Line Café
B 4a Back ’ Item Nutrition tems
Terrace Room Café
We reserve the right to Item Name Se # of Servings

change the composition of a Entrées
recipe at any time

(] Bacon Slice
vy Mea [CJ Banana Pancakes 3 Pancakes
Atrium Dining Room [ Kale Potato & Chorizo Hash Boz
Banana Pancakes [[] Maple Sausage Link 1 0z 2 Link
e (3 Pancakes) Vegetables
[C] Seasoned Kale 4oz
Starches
S CleagMycal [T} Potato Pancake 4 Cakes

4= Back ’ Itemn MNutrition

Allergies
[T) Eggs (] Fish[J] Mik(_] Peanuts(_| Shelifish(_] Soy[_| Tree Muts(_] Wheat
Preferences

(] Healthy Choice[_] Smart Sweet[ | Vegetarian (U)

4Back to Top

@) Clear Fiters

Erickson is providing this nutritional and ingredient information for its menu items for those who want
to make more informed decisions about their menu choices. All information is based on recipes and
ingredients and some variation should be expected due to many factors. Erickson reserves the right
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Newsletters Icon

The Newsletters icon involve frequently updating members on current and future events, topics
and content. It is a popular and effective means to strengthen communities. The newsletter is a
monthly news that includes dining services, finance services, fithess center, etc.

Patient Portal Icon

(3

The Patient Portal icon facilitates better communication with your Medical Center by providing
convenient 24/7 access from the comfort and privacy of your own home.

To open patient portal, select Patient Portal, click on Open Patient Portal, and log in to your
account.

& Back Patient Portal

(]
=
Q Patient Portal 0

Collapse All

About the portal

___‘_' Open Patient Portal

Patient Portal

IS

Have Questions about Patient
Portal?

User Guide for Web Access -

User Guide for Mobile App

Photos Icon

The Photos icon is a fun way to view pictures from events at your community. A community
yearbook! Photos can be displayed on a rotating basis. If you want to increase the speed,
touch or scroll to go faster. To return to the home page touch the ‘home’ button or click the
‘back’ arrow.
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Resident Directory Icon

The Resident Directory icon allows you to see information about other residents living at your
community. Directory information may include the room, apartment number as well as additional
contact information. This icon makes it easy to stay in touch with neighbors or to make new
friends! Scroll or swipe until you see the name of the resident you wish to view. Click or touch
on the name to view more information. You can also search by name, building, or hobby.

Je]
el-

Collapse All

Auyer, Betty

Baker, Kathleen

Marianne Balding

Address

Balding, Marianne
- 41110 Fox Run Road

HG-T03

Ball, Virginia
Novi Michigan 48377

Balser, Mary Barbara Phone

Mobile: (757) 574-2067
Home:

Banacki, Mary

Banacki, Walter '
Email

Bandrowski, Mike About Me

Barbay, John

Barger, Helen Favorite Things

Resident Resources Ilcon

Resident resources are materials that are available in a community to help people meet specific
needs. Materials include user guides, handbook, committees, recycling, and special trips.
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< Back Resident Resources

Q Resident Resources

Collapse All

0 [lo

Select an item from the list to view its details.
My Erickson 2018 User Guide

Recycling at Fox Run

2019 Resident Handbook

Move Out Handbook

Fox Run 2019 Annual Report

Community Resources ~
Meet your Community Resources Team
10 Ways to stay Informed at Fox Run

Community Resources Handbook Under
Construction

Transportation Icon

Prm—

.-

The Transportation icon will show you information regarding community shuttle services,
special trips and off campus shuttles. To view, scroll or swipe to see all listings. Click or touch
the on the information you want to view. Click or touch to open detailed information.

Please note, schedules will not be searchable but still viewable.

TV Guide Channel Icon

TV

Channel
Guide

The TV Channel Guide icon will show information and scheduling for your local cable provider.
If applicable, information and scheduling for your community TV station too. Also a handy
guide to work your TV remote®© Scroll or swipe to view a complete list. Click or touch to open
detailed information.
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I { Back TV Channel Guide

Q TV Channel Guide

o

‘Community TV Schedule

Select an item from the list to view its details.
MGTV Schedule 6/11 - 6/17/18

MGTV Schedule 6/18-6/24/18

XFINITY TV Local Channel Line-
up

Comcast/XFINITY

XR2 Remote Manual

The Views & Pay My Bill icon allows residents to access and view their online billing, pay for
their bills, set recurring payments, set auto payments, and share access to view and pay your
account.

£ Back View & Pay My Bill

Collapse All Q -
e

Resident Online Billing - Need Help?

03.

View & Pay My
Bill
Resident Online Billing To access online billing, you will need information from your prior month’s statement. Please have that available when you
first log in.
User Guides ~ If you have any questions please contact your local finance office

* Inyour computer, tabl

mart phone browses, type the followins

User Guide

Frequently asked Questions

+on the *Activate” bulle and a o ame a0d password

How to Stop Automatic Payments

How to Pay a Different Amount To Add an Account or Share Access to Your Account:

{setlings link) on the top right of the hame page

How to Share Access to View and Pay P ck s accourt i e o sh Scces o Sccour 30 et heycan view and py on your behal

your account
To Set Up Recurring Payments:

How to Change Login and Password

ty deducted from yaur aceount on the 20th

of each month,

2 the billing sutharization and then click on “Agree and Submit * Your payments wil be o

How to Link accounts under One Login
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