Dining Reservations Guide Erickson

SENIOR LIVING®

MAKING A RESERVATION

1. Your community will be displayed. Select the following information:
a) When would you like to dine? b) Which meal? c) How many guests?

Erickson Dining Reservations Make a Reservation () My Reservations (@ Help J

SENIOR LIVING®

[ COMMUNITY
Siena Lakes

When would you like to dine?
TODAY m SAT 11 SUN 12 MON 13 TUE 14 WED 15
Which meal?

‘@:BRUNCH = :¢:LUNCH [RESLIINNE

How many guests?

— 2 +

2. Under RESTAURANTS, find the restaurant where you wish to dine.

a) If the restaurant has different seating areas, you can select which
option you want.

b) You can also select all seating options if you want to see all the
available times. Note: You may have to click the MORE button to see
all available times.

Restaurants
Friday, July 10th - Party of 2

SLN - Amalfis SLN - Chiantis
¥{ Dining Room ¥Y{ Dining Room Y Bar
4:30 PM 4:45 PM 5:00 PM 3:00 PM 315 PM 3:20 PM
1 1 1 1 Y e i 1 Y
5:15 PM 5:30 PM 5:45 PM 3:45 PM 4:00 PM 415 PM
4 11 1 11 i 11 ¥ 11 Y
6:00 PM 6:15 PM 4:30 PM 4:45 PM
+4 MORE +20 MORE
1 1 1 ¥ 1 Y
Wait list is available for today only. Wait list is available for today only.

© ¢ \ © ¢ L @B
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MAKING A RESERVATION (CONT.)

3. Select the time you wish to dine.
Note: if you want to modify
anything about your reservation,
you can click the EDIT button

4. If you left all seating areas
checked in the previous step,
select your desired seating area.

above the available times.

Choose a seating area

3= Fri, Jul 10 . Dinner - 2 guests Edit [ 'Pq Dining Room »
SLN - Chiantis \
¥{ Dining Room Y Bar ( Y Bar >
3:00 PM 23:15PM 3:30PM
1 Y Y1 Y bd | b4 ) )
245 PM 4:00 PM 4415 PM 5. To complete the reservation, verify
1 Y # T ¥ Y your pre-populated details are
4:30 PM 4:45 PM 5:00 PM correct, and click the CONFIRM
11 Y Y1 T 1 T . .
button. Your reservation will be held
5:15 PM 5:30 PM 5:45 PM . . .
9 Y " Y 9 Y for two minutes until you confirm.
6:00 PM 6:15 PM 6:30 PM
i Y i Y i~ Complete Reservation
6:45 PM 7:00 PM 7:15 PM
¥ Y I v " v Time to confirm: 1:48
7:30 PM 7:45 PM 8:00 PM
1 Y Y1 Y b | b4
8:15 PM 8:30 PM 8:45 PM SLN - Chiantis
L i . v 3 Friday, July 10th, 2026
9:00 PM 9:15 PM 9:30 PM )
¥ 4 ¥ v ™ v ©® 5:.00PM
9:45 PM &% Party of 2
11 Y
¥1 Dining Room

Guest Details

FULL NAME
J Resident

EMAIL ADDRESS
JResident@yopmail.com

PHONE NUMBER
(443) 555-0100

© CANCEL
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MAKING A RESERVATION (CONT.)

6. After you confirm, you will receive a message that your reservation is
confirmed, along with the details for the reservation you just made.

a) You have the option to ADD TO YOUR CALENDAR. If you do not have a
default calendar assigned on your device, the first time you click this
link, you will need to identify which calendar you would like to use.

b) You may click VIEW MY RESERVATIONS to view your reservation.

Note: Clicking MY RESERVATIONS tab in the top right will also let you

view your reservations. If you want to make another reservation, click
the MAKE A RESERVATION tab in top right.

Erickson Dining Reservations

Make a Reservation ) My Reservations (3 Help
SENIOR LIVING

Reservation confirmed

Your dining reservation is all set. Here are your details:

SLN - Chiantis

Confirmation humber: FWPS35

(™) Friday, July 10th, 2026
@® 5:00 PM
- Party size: 2

Y1 Dining Room

A confirmation email has been sent to Janestrong@yopmail.com. If you
don't see it, please check your spam or junk folder.

I ADD TO YOUR CALENDAR I

Downloads an event you can open with Apple
Calendar, Outlook, or most other calendar apps.

VIEW MY RESERVATIONS
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VIEWING AND CHANGING A RESERVATION

1. If you clicked VIEW MY RESERVATIONS (or the MY RESERVATIONS tab)
you will see your reservation under the UPCOMING tab.

Note: Your entire ETICKSON_ Diing Roservations A —
reservation history for My reservatons

View your upcoming visits and review past dining reservations

the past 90 days will
appear under this tab.

SLN - Chiantis CEed
CONFIRMATION FWPs35
Date
Friday, July 10th, 2026
Time
O s00pm
.. Parysize
=% 2guests

Seating area
Dining Room

¥

2. If you want to change anything about your SLN - Chiantis
reservation, click CHANGE RESERVATION. CONFIRMATION FWPS35

D Date
Friday, July 10th, 2026

Time
5:00 PM

o

Party size
.e
-_n

2 guests

Seating area
Dining Room

1

[ CHANGE RESERVATION | € CANCEL

3. Select what you want to change about Change reservation
your reservation. You may also change the SIN - Chiantis
seating area. Your changes will be noted. 0 Friday, July 10th, 2026

(@ 560PM - 5:30 PM

2% 2 guests

\Y Bining-Reem — Bar

When would you like to dine?
TODAY m SAT11 SUN12 MON13 TUE14 WED15

How many guests?
- 2 +

What time?
6:BRUNCH  :¢:LUNCH
Y1 Dining Room Y Bar

5:00 PM 5:15 PM 5:30 PM
1l Y 1 Y il Y
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VIEWING AND CHANGING A RESERVATION (CONT.)

4. Scroll down and click SAVE CHANGES. Note: If you decide you don’t want
to move forward, click CANCEL.

5. Your updated reservation will appear under the UPCOMING tab of
MY RESERVATIONS:

Ericksorl Dining Reservations Make a Reservation (5] My Reservations (® Help J

SENIOR LIVING®

My reservations

View your upcoming visits and review past dining reservations.

SLN - Chiantis

CONFIRMATION FWPS35

Date
D Friday, July 10th, 2026

Time
5:30 PM

©

zt Party size
-3 guests

Seating area|
Bar

T

[ CHANGE RESERVATION €© CANCEL
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CANCELING A RESERVATION

1. To cancel any

reservations, you SLN - Chiantis
may do so under the
UPCOMING tab of CONFIRMATION FWPS35

MY RESERVATIONS.
Date

Friday, July 10th, 2026

B

a) Click CANCEL.
Time
5:30 PM

Party size
2 guests

Seating area
Bar

/

[ CHANGE RESERVATION ‘ € CANCEL

2. Click CANCEL
RESERVATION
to confirm your
cancellation.

Cancel reservation

Are you sure you want to cancel this

Note: If you ) _

decide not to reservation? This cannot be undone.
move forward, .

click KEEP Date: Friday, July 10th, 2026
RESERVATION. Party size: 2 guests

Y Bar

KEEP RESERVATION €3 CANCEL RESERVATION
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CANCELLING A RESERVATION (CONT.)

3. If you cancel
your reservation,
it will be
removed from
the UPCOMING
tab of MY
RESERVATIONS.

4. Click the PAST
tab to see the
reservation you
just canceled,
along with your
other reservations
that have been
canceled or have
already passed.

My reservations

View your upcoming visits and review past dining reservations

SLN - Chiantis

CONFIRMATION WMGMNO

Date
Wednesday, July 15th, 2026

o

Time
445 PM

@

Party size
™ 1guest

Seating area
Dining Room

¥

% CHANGERESERVATION | | © CANCEL

SLN - Chiantis

CONFIRMATION R3MAKI

Date
O sunday, July 19th, 2026

Time
® 10:00 AM

Party size
* 4 guests
Seating area
Dining Room

¥

{4 CHANGERESERVATION | | @ CANCEL

() Make a Reservation () MyReservations () RecentChanges (3

SLN - Chiantis

CONFIRMATION MSPVPG

Date
Friday, July 17th, 2026

o

Time
6:00 PM

.. Panysize
“* 1guest
Seating area

Dining Room

L

% CHAMGERESERVATION || © canceL

SLN - Chiantis

CONFIRMATION TKULBL

o

@

£

¥

Date

Saturday, July 18th, 2026
Time

5:30 PM

Party size
1guest

Seating area
Dining Room

| & crance ReservaTion || @ cancar

My reservations

View your upcoming visits and review past dining reservations.

SREnA s m

SLN - Chiantis
CONFIRMATION SDA4PG

m] Sunday, July 19th, 2026

© 6:15 PM

A 1guest

i Dining Room

SLN - Chiantis
CONI ATION IBSUTA

m] Thursday, July 16th, 2026

© 9:30 AM

=* 1guest

W Sl

Dining Room

SLN - Chiantis [0 Concetec
CONFIRMATION SOSATE

= ';““’“av»lulvwsm‘zozs

o s:i{spm

£ 2 e

T gar

SLN - Chiantis
ONFIRMATION T3480P
m] T;|;1rsday,1uly1sm‘2026
S e
A et

[T

Dining Room

SLN - The Gulf
CONFIRMATION VMQSRJ

o Thursday, July 16th, 2026

< 4:00 PM

o 2 guests

al Restaurant

SLN - The Guif
ONFIRMATION YKSIKG

m]

™ 2 guests

Wednesday, July 15th, 2026

6:15 PM

Restaurant
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